
QUICK GUIDE TO THE CASH REGISTER
EURO-100A/EURO-100A PRO  
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EURO-100A/EURO-100A PRO

EURO-100A cash register with built-in printer for 57mm receipt printing, powered by 
12V.
EURO-100A PRO cash register with built-in printer for 80mm receipt printing, po-
wered by 24V.

EXTERNAL DEVICE CONNECTIVITY OPTIONS

IMPORTANT WARNINGS

• The device must be continuously monitored when it is powered on or in „STAND BY“ 
mode until it is turned off with the main switch and disconnected from the power supply.

• Never leave the device unattended while charging.

• Use only the power adapter and cable approved by Elcom. Unapproved adapters or ca-
bles may cause battery explosion or damage to the device.

• Incorrect connection of the adapter may severely damage the device. Damage caused 
by improper use is not covered by the warranty. Do not remove the battery before discon-
necting the power adapter. This may damage the device.
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• Do not charge the device if the power cord is damaged or if the electrical outlet is not 
grounded. This may result in electric shock or fire.

• If the device overheats, starts smoking, makes strange sounds, or emits anunusual smell, 
immediately turn off the main power switch and disconnect the device from the power 
supply.

• Do not bend the power cord or place heavy objects on it. Walking on the power cord or 
damaging it with a heavy object could result in electric shock or fire.

• During a storm or when the device is not in use for an extended period, unplug the power 
adapter from the outlet. This may prevent electric shock or fire.

• Install the cash register in a location where it will not be exposed to direct sunlight, unusual 
temperature changes (below 0°C and above 45°C), or high humidity. Installing it in such 
a location could cause damage or destruction to the cover and electrical components.

• Before first use, keep the cash register connected to the power adapter for at least 4 
hours to fully charge the internal battery.

• During battery charging, the device casing may become warm. Do not place it near flam-
mable materials.

• When moving the device between cold and warm environments, wait at least 20 minutes 
before turning it on.

• The cash register must not be operated by person with wet hands. Water may enter the 
device and damage internal components.

• Clean the device with a dry, soft cloth. Never use cleaning agents such as gasoline or 
thinners, as they may damage the device's cover or finish.

• Prevent liquids from spilling on the device. Liquids may impair functionality. The keyboard 
should be particularly well protected.

• Connect the device to a standard power outlet (230V ±10%) using the supplied adapter. 
Some electrical devices that generate interference on the same power circuit may cause 
malfunction. In such cases, use power filters is recommended by the manufacturer.

     Note: The adapter is intended for indoor use only!

• If the device is not functioning properly, contact an authorized service technician. Do not 
attempt to repair or open the device yourself.

• To fully disconnect the device from the electrical network, unplug the power cord.

• If an external adapter is connected, the internal battery will continue to charge even when 
the device is turned off.

• If a colored stripe indicates the end of the paper roll is visible on the paper tape, replace 
the paper roll as soon as possible. Delayed replacement of the roll may damage the print-
er or shorten its lifespan.

• Use paper rolls whose ends are not glued. If such a paper roll is used and not replaced 
with a new one in time, it may damage the printer or shorten its lifespan. In this case, the 
warranty will not apply to the damaged printer.
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• We recommend using only high-quality thermal paper rolls. Low-quality rolls may damage 
the cash register printer or shorten its lifespan. With the use of high-quality rolls and prop-
er handling, the printer can last up to 25 million printed lines. Detailed information can be 
found in the "Use and Storage of Paper Rolls" section.

• The following storage conditions are defined for paper rolls: do not expose paper rolls to 
sunlight, temperatures above 40°C, and avoid contact with softened PVC, plasticizers, 
organic solvents, adhesives, and water. When sealing the cash register and sales book, 
apply glue only to the unprinted ends of the paper rolls to prevent damaging the printed 
data. The properties of the paper rolls must, under the specified storage conditions, en-
sure the preservation of data in accordance with applicable regulations. Only rolls with 
properties guaranteed by the manufacturer should be used. In case of non-compliance 
with the storage conditions or the use of low-quality paper rolls, Elcom is not responsible 
for the print quality or data preservation.

• For powering the device, use the supplied adapter or a power source recommended by 
an authorized EURO-100A/EURO-100A PRO cash register dealer. Using other sources 
may damage the power supply or the cash register.

• For communication between the cash register and the computer, use only the software 
recommended by your dealer and the original connection cable.

• In case of operating and using the cash register in a manner other than specified in this 
manual, the dealer is not responsible for incorrect data or any damage to the cash reg-
ister.

• Only connect devices to the cash register that comply with European Union (CE) stand-
ards. Otherwise, Elcom is not responsible for ensuring the compliance of the entire sys-
tem. For information on the compatibility of individual devices, please contact Elcom or 
authorized Elcom cash register suppliers.

• The symbol on the product or its packaging indicates that the product, after the end of its 
life cycle, should not be treated as regular household waste. This product must be hand-
ed over to a specialized waste collection facility for the recycling of electrical or electronic 
components. Proper disposal of this product helps preserve natural resources and con-
tributes to preventing potential negative impacts on the environment and human health. 
For more details, please contact your local authority or the nearest collection point.

• The product contributes to environmental protection by using lead-free technology in its 
manufacturing

This manual has not been language proofed. This manual, or any part of it, 
may not be copied, reproduced, or otherwise distributed without the publisher’s consent.
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