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Windows Driver Installation

Double click the installation icon | j5 RengTaDriverlnstal

Then, it will show as below picture:

Select Setup Language

=

installation:

Select the language to use during the

| Engish

)

Ok

[ Cancel ]

Select the language, then click “OK”.

Then, it will show as below picture:

ﬁl Setup - RongTa Printer Driver

Ready to Install

Click Install to continue with the installation.

Setup is now ready to begin installing RongTa Printer Driver on your computer,

Install ] [ Cancel

Then click “Install”.



=# Rongta Printer Driver install program v2.61

Svstem Tvpe: Microsoft Windows 7

Printer Model

@ Thermal Receipt Frinter |EDmm Series h
Impact Priy 3
F SUCCESS ) |
Fortable P 1
. Printer installed
Printer Port
Port: i '|
0K l | Cancel | R 1
Configure Port

Frinter Name: RONGTA BOmm Series Printer

Inatall ‘

Select “OK”, and then click “Exit”. Wait until it shows the below picture, it
means, the printer driver has been installed successfully.

Then click “Finish” to finish driver installation.

rﬁ%’ Setup - RongTa Printer Driver l | | I

Completing the RongTa Printer
Driver Setup Wizard

Setup has finished installing RongTa Printer Driver an your
computer,

Click Finish to exit Setup.

RONGTA
TECHNOLOGY




I1. Printer Setup and Testing
2.1 Setup Printer Properties

river

Documents

‘3’ Getting Started

Pictures
% Snipping Tool

Music
@ Windows Media Center
e

Games
Calculator

Computer
Sticky Notes

Control Panel

% Remote Desktop Connection

Devices and Printers

Q“ Magnifier
Default Programs

@ Microsoft Office Access 2007

> Al Programs

Help and Support

e

| Search programs and files gﬁ owh Do

Click Start Menu, and then click “Devices and Printers”, just as above picture

il
See what's printing
v Set as default printer

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

Right-Click “RONG TA 80mm Series Printer” and then click “Printer properties”

And then, it will show as below picture:




| Security | Device Settings | Version
General | Sharing | Parts | Advanced | Color Managemert 1
=) RONGTA 80mm Series Printer
Location:
Comment:
Model: E0Mormal
Features
Color: No Paper available:
Double-sided: Mo Printer] 80(72.1) x 99999 mm =
Staple: Mo
Speed: Unknown
‘ Maximurn resolution: 203 dpi i
|
Preferences... ” Print Test Page ]
| ok || cancel || feply
e

On RONG TA 80mm Series Printer Properties “General”, you could configure the
printer communication port, such as Serial port, Parallel port and USB port. You also
could set the paper specification, beeper etc.

After all the setting, you could start to print the testing page.

2.2 Serial Port Configuration

On RONG TA 80mm Series Printer Properties “Ports”, you could configure the

Serial Port to communicate printer to computer, see the below picture:



s RONGTA 80mm Series Pr

Security | Device Settings | Version

| General | Sharing | Ports | Advanced | Color Management 1

ﬁ RONGTA 80mm Series Printer

/

Print to the following port(s), Documents will print to the first free
checked port.

Port Printer it
| [C] LPT1:

[C] LPT2:
| [C] LPT3:

[ Add Port... ] Delete Port [ Configure Port..]

[ | Enable bidirectional support

[ Enable printer pooling

Lok J[ Cacel [

pooly |

|

Select available computer COM port, such as "COM1" as the above picture, and

then click "Configure Port" to set the detailed parameter.



€OM1 Properties L2
Port Settings

Bits per second: | 19200 'D
Data bits: |8 -
Parity: | None -

Stop bits: |1 - o

@w control: [ Hardware "D N

[ Restore Defajlts ]

(e

"Bit per second" means Serial port baud rate, it must same as printer setting. For

L™

example, if printer baud rate is "19200bsp", then you must select "19200" on "Bit per
second", just as above picture. (Factory default baud rate is 19200bps)
“Flow control”, we recommend select “Hardware”

After setting, click “Apply”, and then click “OK”.

2.3 Parallel Port Configuration

On RONG TA 80mm Series Printer Properties “Ports”, you could configure the

Parallel Port to communicate printer to computer, see the below picture:



=, RONGTA 80mm Series Prir

Securty I Dauics Settings I Wersion

i General | Sharing | Ports Advanced | Color Management |

7

% ROMGTA 80mm ?&s Printer

Print to the following pgrt(s). Docurments will print to the first free
checked port.

Port inti Printer

L I LFTL
| [] LPT3: Printer Part

[ com2:  Serial P

[[] cOM3:  Serial Port

[] COM4:  Serial Port

[] com1:  Serial Port -

™~
Add Port... | | Delete Port \\|\| Cenfigure Port...

Enable bidirectional support
[ Enable printer pooling

| 0K || Cancel ]ll.ﬂq::pl}rl

Select available computer LPT port, such as the above picture shows “LPT1”,

[ — I

then click “Apply” to finish the configuration.

2.4 USB Port Configuration

On RONG TA 80mm Series Printer Properties “Ports”, you could configure the

USB Port to communicate printer to computer, see the below picture:



Securty I Device Settings | ersion
General I Sharing | I Ports I | Advanced I Color Management f

aﬁ RONGTA 80mm 57%; Printer

Print to the fellowing porgls). Documents will print to the first free
checked port.

Port Des:fﬂn Printer -
j [] FILE: PrintTo File

B0mm Series Printer

| Wirtual printer port for...
ThinPrint Print Port fo...
[[]19216.. Standard TCP/IP Port

[] Rongt... Rongta Printer ROMGTA 80mm Series Printer

[7] ¥PSPort: Local Port -
N

’ Add Port... l ’ Delete Purt\\l ’ Configure Port...

Enable bidirectional support
["] Enable printer pocling

ok J[ cancel || ey ||

e— — 4

Select available computer USB communication port, such as the above picture

shows “USB001”, and then click “Apply” to finish the configuration.

2.5 Ethernet Port Configuration

On RONG TA 80mm Series Printer Properties “Ports”, you could configure the

Ethernet Port to Communicate printer to computer, see the below picture:



= RONGTA 80mm Series Prir

Security I Device Settings I Wersion

L General | Sharing | Forts | Advanced I Color Management !

ﬁ RONGTA B0mm Series Printer

Print to the following portis),/Documents will print to the first free
checked port.

Port Descripti Printer i
1 [] LPT1: Printer
[C] LPT2:

| [] LPTZ: igter Port

[T comz ial Port

[ com3: erial Port

[] com4: f Serial Port

[ com Serial Port +

[ Add Port... ] ’ Delete Port l [ Configure Port...

Enable bidirectional support
[C] Enable printer pooling

| ok || cameel || appy

h— . A

Click “port” and then click the “Add port”, then shows as below picture:

Printer Ports u

Available port types:

Local Port
RerrgtatSB-Frmterivionitor
' Standard TCP/IP Por
P P Foreonitor for VAWare

USE Printer Monitor

 —
Mew Port Type... l I Mew Port... I [ Cancel

| ——

Select” Standard TCP/IP Port”, and click” New Port...”, then shows as below

picture:




Add 5Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer,
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Mesxt.

[I Mead >I ] | Cancel

Then click “Next”.

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port?

Enter the Printer Mame or IP address, and a port name for the desired device.

Printer Mame or IP Address: 192168.1.87

Port Mame: 192.168.1.87

W

) Come

< Back [ Mext

Enter the IP address of the printer Ethernet port, Factory default IP is
“192.168.1.87”.




-

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previcus page is correct.

ot B [

device type below.

Device Type

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the

@ Standard Generic Metwork Card

Custom

< Back Mead =

Cancel

When it shows as below picture, select “Standard” and then click “Next”.

Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard TCP/IP

Printer Port Wizard

e——

SMMP: Mo

Protocol: RAW, Port 9100
Device: 192168187

Port Mame: 192168187

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish,

< Back |[_ Finish

You have selected a port with the following characteristics,

] | Cancel




Security I ice Settings I Wersion

General | Sharing | Ports | Advanced I Calar Management

ﬁ RONGTA 80mm Series Printer

)

/

Print to the following port(s). Dgcuments will print to the first free
checked port.

i Port Description Printer v
[ FILE: Print to Fil
[C] USBP.. Rongta Ppinter Port 80mm Series Printer
(|| |7 useoor  Virtual gfinter port for...
TPVIM: __ ThinPrint Print Port fo.,
| 192.16... Standard TCP/IP Port
[7] Rongt... Rongta Printer Port ROMGTA 80mm Series Printer
[] ¥PSPort: Local Port L
T~
| AddPort. ||  DeletePot | | ConfigurePort..
II Enable bidirectional support
["| Enable printer pooling

2.6 Printing Test Page

After finishing port configuration, we start to print test page.

On RONG TA 80mm Printer Properties “General”:



‘= RONGTA 80mm Series

| Securty I Device Settings I ersion

General | Sharing I Ports I Advanced I Color Management

=) RONGTA 80mm Series Printer

Location:

Comment:

¥ Model; B0Mormal

Features

Celor Me Paper available:
Double-sided: Mo Printerl 80(72.1) x99999 mm =
Staple: Mo

Speed: Unknown

Maximum resclution: 203 dpi i

Preferences... ] [ Print Test Page l

[ ok J[ cancel |[ sepy |

. o

Click “Print Test Page”, the printer will print test page, which means the printer

has been connected with computer successfully and the port configuration is correct.

2.7 Other Properties and Function Configuration

You could set the paper specification etc., please refer to the follows:



| Security I Device Settings I Wersion

General | Sharing | Ports Advanced I Color Management

Location:

Comment:

Maodel: B0Mormal

Features

Colon Mo Paper available:

Double-sided: Mo Printerl 80(72.1) % 99999 mm =
Staple: No

Speed: Unknown

Maximum resclution: 203 dpi

Preferences... ] ’ Print Test Page ]

Layout |Paper/Quality

Orientation:

Portrait A

Page Order:

Front to Back A

Page Format

Pages per Sheet 1 -

‘ [] Draw Borders =

ok J [omen J[ i




@ RONGTA RP80 Printer Printing Preferences -

Paper/Qualty

Tray Selection

Paper Source: Automatically Select -

Media: Mo Cash Drawer h

[ ok || cancel || ey |

Cash Drawer Setting:
No Cash Drawer: Cash Drawer is not connected.
Cash Drawer Before Printing: Open cash drawer before printing

Cash Drawer Before Printing: Open cash drawer after printing



B0Mormal Advanced Options

g=n 80Mearmal Advanced Docurment Settings
EI =] Paperfﬂutput

............. Printerl 80(72.1) x 99999 mm -]
R - ORI Drinter] 50(72.1) x 99999 mm

EI 'ﬁ Document Opti Printer? 80(72.1) x 3276 mm

............. Advanced P Printer3 80(72.1) x 297 mm

............. Pages per 5t Printerd 80(72.1) x 210 mm

............. Halftoning: Auto Select

------------- Print Optimizations: Enabled

|| cancel

-

@ ROMNGTA RP80 Printer Printing Preferences

Layout | Paper/Qualiy

Orientation:
.
Page Order:

Front to Back -

Page Format
Pages per Sheet 1 -

Draw Borders

[

OK || Cancel || Appy

)




Paper Size:
1. 80 x 210 mm
2. 80 x297 mm
3. 80 x3276 mm

2.8 speech function

This feature only supports partial models.

1. Select the printer property and click "device Settings".

) RONGTA 80mm Series Printer Properties )
General I Sharing I Eorte I Aduznced I Colar Management
Securty | Device Settings | Version

p=n B0Mormal Device Settings

E“.;. Form To Tray Assignment

R — Aute: Printerl 80(72.1) x 39999 mm
Ellﬁ Installable Options
l ------------- Paper Cut: Full cut at Doc End
------------- Paper Feed After Page: 3mm
------------- Print MVLogo before Doc: Mot Print
------------- Print MVLogo before Page: Mot Print
------------- Print MVLogo After Doc Mot Print
------------- Print MVLogo after Page: Mot Print
Beep times before Doc print: 0

- Beep times before Page print: 0

Beep times after Doc print: 0
------------- Beep times after Page print: 0

------------- Voice(Need Printer Support): | Have Mew Order A

| ok [ cancel |[ sopy |




2. Click on the voice function, select the ringtone that needs to be set, and click apply.

[ RONGTA 80mm Series Printer Properties (-
=
General I Sharing | Parts | Advanced I Color Management
Security | Device Settings | Version

m#=n 80MNormal Device Settings

E".;. Form To Tray Assignment

‘- Auto: Printerl 80{72.1) x 99999 mm
9@ Installable Options
Paper Cut: Full cut at Doc End
Paper Feed After Page: 3mm
~ Print NVLogo before Doc: Mot Print
~ Print NVLogo before Page: Mot Print
~ Print NVLogo After Doc: Mot Print
- Print NVLogo after Page: Mot Print
- Beep times before Doc print: 0

- Beep times before Page print: 0

Beep times after Doc print: 0
Beep times after Page print: 0

B Voice(Need rinter Suppor: | R YSTRT :
I MNo Voice
Thanks For Your Patronage
| Hawve Mew Order
i Short Music 1
Short Music 2
Bell1
Bell 2 [
Single Bell 1

il
l Single Bell 2 .

P | =Y Bl a8 |

-]

3. Click on the routine, select the "print test page", and there will be voice broadcast
when printing.

= RONGTA 80mm Series Printer Ei

| Security I Device Settings I ersion
General | Sharing I Ports I Advanced I Color Managemert

‘L‘-ﬁ‘; RONGTA 80mm Series Printer

Location:

Comment:

MModel: B0Mormal
Features
Color: No Paper available:
Double-sided: No Printer] 80(72.1)%99999 mm -~
Staple: No
' Speed: Unknown

Maximum resclution: 203 dpi

Preferences... H I Print Test Page I l

i ok [ Comcel J[ sopy |




