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   •  innovative display with capacitive touch-panel and flat for signature capture biometric signature   •  equipment intended for modern banking centers   •  provides electronic identification of a person, biometric signature, and objective verification      sophisticated   •  it offers complete computerization of processes and business cases, leading to significant savings   •  expedite the handling of the client, provide greater comfort and discretion   •  allows you to present advertising, news Institutions - texts, documents, videos   •  offer of institution is displayed online
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   •  select from the menu the natural operating by fingers   •  easy zooming, rotating, scrolling text and images by multitouch   •  the touch panel and the signature area work independently   •  signing of documents by electronic pen (battery-free)   •  signature could be verified by sophisticated software, not by the staff of the institution, ensuring      accurate identification and verification of the client, which reduces errors and speeds up the process
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DEVICE CHARACTERISTICS
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SIGNATURE AREA
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TECHNICAL PARAMETERS

IP level IP 54 front frame – excluding pen holder and chip card 
reader)

Cooling passive, fanless
Display type PCT, Multi-t ouch
Diagonal 9,7”
Backlight LED
Resolution 1024 x 768 px
Aspect ratio 4:3
Luminous intensity 600:1
Horizontal point of view 178°
Vertical point of view 178°
Technology electromagnetic resonance
Pen without battery
LPI 2540
The pressure level 1024
Input for display USB 
Input for touch display USB 
Input for digitizer USB 
Card reader OMNIKEY 3121 USB (option)
Contactless reader USB (option)
Mounting                                                  stand alone (0°-15°)
Dimension (L x W x H) 243mm x 224mm x 53mm
Relative humidity 5 % ~ 95 %, (no condensation)
Operating temperature 0°C to +40°C
Storage temperature -10°C to 70°C
Compatible with OS Windows 10, 11

Multi Touch
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Rolation

Signature Privacy filter

Zooming



IMPORTANT NOTICES

Please pay attention to the following notices. They will help you to avoid possible damage of the device 
and potential injury which could result from improper use of the device. Due to damage to the device 
caused by non-observance of the procedures mentioned in these notices, the legal warranty expires 
due to improper handling with the product.
 
 
• Install the product in a place where it will not be exposed to direct sunlight, unusual changes in 
temperature (below 0°C and over 45°C) or high humidity. Installation in an unsuitable place could cause 
damage to the casing and electrical components.
• When moving device from a cool environment to a warm one, or vice versa, do not switch it on for at 
least 30 minutes.
• When handling the device do not lift the device for top part of but for the lower part.
• Do not insert anything else to the card reader slot but the card.
• The product can not be operated by a person with wet hands. Water could penetrate to the interior and 
cause damage to the parts.
• Clean the external surface of device with a soft, dry cloth. Never use caustic detergents. The usage of 
such chemicals could lead to damage to the device. Do not clean the device with pouring water and do 
not sink the device in to water.
• If the device is not working properly, turn it to an authorized service center. Do not attempt to repair the 
device yourself. Do not open the device!
• Before using the device, install the installation package which you can download by using this link:
https://www.elcom.eu/en/support/technical-support/signature-tablets/secure-sign-II/611992
• Notice:
• The use of sharp objects for operating the touch panel can cause serious damage or destroy the touch 
panel.
• Electronic equipment can produce interference and connected in the same power circuit, can cause 
the improper functioning of the device. In such case, use special anti-jamming aids recommended by
the producer.
• If you do not plan to use the device, turn off and unplug the device from source of power. Do not leave
the switched on device unattended!  
• If the device is used in different ways than described in these instructions producer or the dealer cannot 
be responsible for any possible damage that may result.
• The guarantee expires when the warranty period, in case of further encroachment into the device 
(violation of seals), destroyed unit by natural disaster, disorder in the distribution network and so on.
  
 
 
 
 
 
 
 
 
 
 
 
 
 
             A symbol (a crossed-out waste basket) on the product or on its packaging indicates that this 
             product, upon completion of its use, should not be treated as common household waste. 
             Instead it should be handed over to a special take-back scheme for the recycling of electrical 
             equipment and electronic components. By ensuring the proper disposal of this product, you will 
             help preserve natural resources and will help prevent potential negative consequences on the 
             environment and on human health.
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